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HEALTH CARE SERVICES AGENCY 
Dave Kears, Director  

1850 Fairway Drive ~ San Leandro, CA  94577 ~ 510-618-3452 

PROJECT YES! 
Oils Simmons, Children’s Services Coordinator 

1850 Fairway Drive ~ San Leandro, CA 94577 ~ (510)  667-4487 
 
 

• To collaborate with Alameda County’s diverse youth to create a Center that facilitates youth 
leadership and contributes to the healthy and sustainable development of the community by 
fostering self-development and positive peer and adult relationships 

 
• As an answer to violence – To lay groundwork for a youth driven community revitalization 

movement that will reduce violence, increase educational attainment, and expand career 
options for Alameda County youth and young adults.  Central to that is the conversion of large 
vacant, County-owned facility in East Oakland into a comprehensive youth empowerment 
center 

 
TARGETED GOALS   
This is a working project’s goal is build a youth (ages 13-23) movement by nurturing the talents and 
skills of individual youth involved in the planning process and harnessing the power of Alameda 
County’s nationally – recognized youth development organization.  Through these partnerships, 
Project YES! Is (a) building a core constituency for the Center; (b) laying the foundation for a 
sustainable youth movement towards community change 
 
TARGETED OUTCOMES/IMPROVEMENTS 

• Reduction of homicide  
• Reduction of hospital admissions due to assault 
• Reduction of AIDS leading to death  
• Reduction of Castlemont High School’s drop out rate 
• Reduce the number of Castlemont students’ in the legal system  
• Reduce teen pregnancy  
• Reduce child abuse  
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PUBLIC HEALTH DEPARTMENT 

Arnold Perkins, Director  
1000 Broadway, Suite 500 ~ Oakland, CA  94607  ~ (510) 267-8000 

 
 
 

Community Assessment, Planning and Education Unit (CAPE) 
Sandra Witt & 267-8018 

• Monitor, analyze and report health information to the community. 
  
• To build a reliable data resource infrastructure for public health planning, program and policy 

development. 
 

• Specifically regarding violence: To create, a violent injury surveillance system in conjunction 
with EMS Division 

 
The Alameda County Violent Injury Reporting System will track all fatal and non-fatal intentional 
injuries in Alameda County.  Information on the multiple factors that lead to violent deaths and injuries 
will assist in the planning and evaluation of programs and policies to reduce violence in Alameda 
County.  Key collaborators include Coroners office, Trauma Centers, and Police Departments.  
Project will begin with fatal intentional injury deaths in the City of Oakland and expand to include other 
cities and non-fatal violent injuries. 
 
Emergency Medical Services Division (EMS) 
Cindy Abbissinio (510) 618-2050 

 
• Collects data from the Coroner on all deaths and collects data from hospital trauma center on 

all trauma incidents 
 
• Funds injury prevention coordinators at each of the local trauma centers 

 
In conjunction with CAPE’s project (as mentioned above), EMS is gathering information from the 
coroner’s office for years 2002 and forward.  The intent of forming this database is to assist Alameda 
County policy makers and violence prevention programs to develop and/or improve programs to 
prevent violent injuries by providing more in depth information.  
 
Alameda County Domestic Violence Collaborative 
Julie Garcia (510) 208-5967 

 
*Meets 2nd Tuesday of the month either at the Public Health Department or at the Fremont Police 

Department* 
 

• Prevent domestic violence in Alameda County through collaborative efforts by educating, 
advocating and increasing access to services for all communities in a culturally appropriate 
manner.  
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Community Health Services Division  
Adriana Alvarado (510) 383-5217 
 

• To encourage, support, and empower residents to be healthy, to build capacity for self 
sufficiency, and to improve the health and well-being of the community  

 
Project New Start, the Tattoo Removal Program – Provides services for at-risk youth aged 13 – 
25.  Clientele are former gang members, court adjudicated youth or young persons at risk for these 
outcomes in northern Alameda County.   The project also coordinates activities with the other two 
tattoo removal projects in Hayward and Fremont.   
 
 
 
 
 
 
 
 

 
Behavioral Health Care Services  

Marye Thomas, M.C., Director 
2000 Embarcadero Cove, Suite 400 ~ Oakland, CA  94606 ~ 510-567-8100  

 
• To provide a comprehensive network of integrated programs and services for all people with 

serious psychiatric disabilities, regardless of age, ethnicity, language or geographic location; in 
order to minimize hospitalization, stabilize and manage psychiatric symptoms, and help them 
achieve the highest possible level of successful functioning in their community of choice 

 
• To provide mental health crisis and recovery services following major disasters; and, in 

addition, to improve the quality of prevention, treatment, and rehabilitation services in order to 
reduce illness, death, disability and cost to society resulting from substance abuse.  

 

PROGRAMS 
 

Juvenile Hall – Unit I – Provides intervention in a form of a safe, structured, predictable and 
therapeutic environment to youth who are experiencing emotional and/or behavioral problems in 
Juvenile Hall 
The Adolescent Sexual Offenders Treatment Program (ASOTP) – Provides out-patient therapy for 
teen sexual offenders, specific mental health services, peer groups for child molesters and 
aggressive offenders. 
Prop 36 – Substance Abuse Crime Prevention Program – provides 12 months of treatment and 6 
months of aftercare, in lieu of incarceration, for people with first and second convictions of non-violent 
drug possession 
Bay Area Services Network Project (BASN) – Mario Alvarez 567-8127-  Provides parolees of the 
Calfornia Department of Corrections with opportunities to recover from addiction to alcohol and drugs, 
and reduce their rate of return to crime and incarceration 
Mentally III Offender Crime Reduction Program (MIOCR) – A collaborative effort between the 
Sheriff’s Department and Behavioral Health Care Services to reduce jail recidivism for individuals with 
mental illness. 
 



   

As of August 5, 2003 

DRAFT 
SERVICES 

 

Drop in Crisis  
-  24-hour drop-in crisis evaluation and treatment services.   
Sansual Creek Outpatient Stabilization Program – 2620-26th Avenue (off Fruitvale Avenue) ~ 
Oakland 510-437-2363 
Psychiatric Emergency Service at the John George Pavilion – 2060 Fairmont Drive ~ San 
Leandro 510-481-4141 
Telephone Information & Referral Service for Mental Health, Alcohol and Substance Abuse 
Services – Non Emergencies 
ACCESS Program – 1-800-491-9099 
 

ADOLESCENT ALCOHOL AND DRUG TREATMENT SERVICES 
 

Ages 12 through 18  
Non-Residential Treatment Services  
Asian Community Mental Health Center  
 310-8th Street, Suite 201 ~ Oakland, Contact:  Kay Chang  510-451-6729 
 -  Provides culturally competent counseling for teens and their families at school sites, youth facilities 
or in their outpatient clinic 
 
Asian Pacific Psychological Services – Chinese, Vietnamese, Mien and Laotian  
431-30th Street, Suite A ~ Oakland,   510-835-2777  www.appsweb.org 
-  Provides group, individual and student assistance program services at Oakland High School  
ASPIRE Program – East Bay – New Bridge Foundation Inc.  
1820 Scenic Avenue ~ Berkeley, Contact:  Maia McKinney  510-548-7270 
-Provides school based assessment and treatment program consisting of 2 groups per week with 
monthly family education support.  
Centro de Juventud – Spanish available 
3209 Galindo Street ~ Oakland, Contact:  Monique Bruce  510-436-4330 
-  Provides outpatient services at the clinic 
Community Couseling & Education Center – 3775 Beacon, 2nd Floor ~ Fremont,  510-792-4964 
- Provides services for youth between ages of 12 – 18. Treatment services include assessment, 
treatment planning, individual/group/family counseling, social and recreational activities.  
Community Recovery Center Adolescent Treatment Program –West Oakland Health Council  
9008 Mac Arthur Boulevard ~ Oakland, Contact:  Tambra Mola   510-430-1771 
-Provides group, individual and family services at Oakland clinic and at school sites 
Program for Adolescent Treatment (PAT) – (1) Community Counseling Education Center (CCEC)  
3775 Beacon, 2nd Floor ~ Fremont, Contact:  J. Ryan-Syrette  510-792-4964 (2) Second Chance 
6330 Thornton ~ Newark  Contact:  Kathy Warren  510-792-4357  
-  Provides group, individual, and family treatment services at center site or at school sites located in 
Fremont, Newark and  
   Union City 
Project Eden- Horizon Services - 22646-2nd Street ~ Hayward, Contact:  Rochelle Collins  
510-247-8200 
-  Provides clinic and school-based assessment and treatment services, including counseling and 
GLBTQ support services 
Valley Community Health Center – 4361 Railroad Avenue ~ Pleasanton  925-462-5544 
- Provides services for youth between ages of 12 – 18. Treatment services include assessment, 
treatment planning, individual/group/family counseling, social and recreational activities. 
Xanthos – 2325 Clement ~ Alameda  510-522-8363 

http://www.appsweb.org/
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- Provides services for youth between ages of 12 – 18. Treatment services include assessment, 
treatment planning, individual/group/family counseling, social and recreational activities.  
 
Adolescent Residential Treatment Services 

� Thunder Road Adolescent Treatment – 390-40th Street ~ Oakland, Contact:  Karen Kern  
510-653-5040  
- Provides a safe, stable inpatient environment for teens while they receive a comprehensive 
course of treatment.  Continuing care support services follow the completion of the residential 
phase.  Family participation is an essential component. 
 

YOUTH SERVICES 
 

ACTIVITIES- Youth Development  
 

 Friday Night Live – 3775 Beacon Avenue, 2nd Floor ~ Fremont, Contact:  Karen Seal  
510-792-4964 x140 
� Designed for high school-aged youth. Activities are organized by youth to appeal to youth.  

Dances, haunted houses, community services and social action activities, movie nights, 
and participation in advocacy for safe and healthy environments such as sober graduation.  
Are mentors and tutors to middle school and elementary school students.   

 
 
Club Live – 3775 Beacon Avenue, 2nd Floor ~ Fremont, Contact:  Rob Hanna  
510-792-4964 x308 
� Designed for middle school-aged youth. Focuses on developing and expanding social 

skills.  Activities are organized to engage youth socially, to expand their ability to express 
themselves in social environments, and to help youth help themselves actively engage with 
peers.  Activities may include critical thinking skills and community service project, contest, 
raffles, bingo nights, etc.  

 

PREVENTION PROGRAMS 
 

Alcohol Policy Network – 2512 Ninth St, Ste 3 ~ Berkeley  510-548-9822 
- Provides education and information, alternative activities, problems identification and referral and 
other community-based strategies 
Centro de Juventud – Spanish available - 3209 Galindo Street ~ Oakland, Contact:  Monique Bruce  
510-436-4330 
-  Provides outpatient services at the clinic 
Community Couseling & Education Center – 3775 Beacon, 2nd Floor ~ Fremont,  510-792-4964 
- Provides services for youth between ages of 12 – 18. Treatment services include assessment, 
treatment planning, individual/group/family counseling, social and recreational activities 
Davis Street Community Center – 3081 Teagarden St ~ San Leandro  510-347-4620 
- Provides education and information, alternative activities, problems identification and referral and 
other community-based strategies 
East Bay Asian Youth Center – 2025 E. 12th ~ Oakland  510-533-1092 
- Provides education and information, alternative activities, problems identification and referral and 
other community-based strategies 
Filipinos for Affirmative Action – 31080 Union City Blvd, Ste 109 ~ Union City  510-487-8552 
- Provides education and information, alternative activities, problems identification and referral and 
other community-based strategies 
Health & Human Resource Education Center – 1904 Franklin St, Ste 702 ~ Oakland  510-451-
7099 
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- Provides education and information, alternative activities, problems identification and referral and 
other community-based strategies 
Native American Youth Center of Urban Indian Health Board – 3124 International ~ Oakland  
510-261-0254 
- Provides education and information, alternative activities, problems identification and referral and 
other community-based strategies 
Project Eden- Horizon Services - 22646-2nd Street ~ Hayward, Contact:  Rochelle Collins  
510-247-8200 
- Provides services for youth between ages of 12 – 18. Treatment services include assessment, 
treatment planning, individual/group/family counseling, social and recreational activities 
Valley Community Health Center – 4361 Railroad Avenue ~ Pleasanton  925-462-5544 
- Provides services for youth between ages of 12 – 18. Treatment services include assessment, 
treatment planning, individual/group/family counseling, social and recreational activities 
Xanthos – 2325 Clement ~ Alameda  510-522-8363 
- Provides services for youth between ages of 12 – 18. Treatment services include assessment, 
treatment planning, individual/group/family counseling, social and recreational activities.  
YMCA-Eastlake – 1612-45th Ave ~ Oakland  510-534-7441  
- Provides education and information, alternative activities, problems identification and referral and 
other community-based strategies 
 
 
 

 
ALAMEDA COUNTY PROBATION DEPARTMENT 

     Donald Blevins – Probation Chief 
400 Broadway ~ Oakland, CA  94607 ~ (510) 268-7050 

 
 

                                                                                                                                                                        
• To serve and protect the diverse community and offer rehabilitative opportunities 

 
PROCEDURES -  Programs, referrals and literature are given to the offenders and victims as part of 
their domestic violence procedure.    
 
SERVICES – YOUTH  
 

Coalition of Alameda County Status Offender Services (For 601: W.I. Code only) 
 

YOUTH SERVICE CENTERS – East County 
 

Horizons Family Counseling - Livermore Police, Leonard Lloyd  – 1112 So. Livermore Ave ~ 
Livermore   510-371-4747 
- Provides counseling for families with youth involved in 602 offense, delinquency prevention for self-
referring parents, crisis counseling and brief therapy for families with youth involved in status (6001) 
offenses for East County 
 

YOUTH SERVICE CENTERS – North County 
Berkeley Youth Alternatives Counseling Center – Katherine Preston – 1255 Allston Wy ~ Berkeley  
510-849-1402  
- Provides after school, pre-school and employment programs, ongoing training opportunities, 
ongoing counseling for children, adolescents and families 
Center for Family Counseling – Paula Barber – 9925-14th St, Ste 6 ~ Oakland  510-562-3731 
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-  Provides Crisis Counseling for 601 families, school based services for students, family and staff of 
elementary schools, anger management groups  
George P. Scotlan Youth & Family Center – William H. Frencn – 1651 Adeline St ~ Oakland   
510-832-4544 
-  Provides crisis intervention and family reunification for “in custody 601 youth and their families, 
family counseling, adolescent support groups, parenting support groups, year round employment and 
training program for high risk, out of school youth ages 16 – 21, summer employment and training 
program for youth ages 14 – 21 
Xanthos, Inc – Priscilla Caputo – 1335 Park Ave ~ Alameda  510-522-8363 
-  Provides youth and family short term counseling, runaway and homeless youth and family services, 
alcohol and drug intervention and prevention services, on-going parenting education/support classes, 
adolescent support groups, youth drama theatre, youth women’s literacy and conflict resolution 
group, adolescent outreach program, on-sit at-risk middle school program, school-based adolescent 
health care clinic 
 

YOUTH SERVICE CENTERS – South County 
City of Fremont Youth and Family Counseling Center – Iris Preece – 1251 Peralta Blvd ~ Fremont 
510-791-4344 
- Provides crisis counseling for families with youths involved with status (601) or first-time (602) 
misdemeanor offenses, short-term family, individual, couple and group counseling, school based 
services utilizing graduate and post graduate interns, family support services (case management for 
families 
Girl’s Inc. of Alameda County Pathways Counseling Center – Rebecca Cannon – 13666 E. 14th 
St ~ San Leandro  510-357-5515 
- Provides individual and group counseling at local middle and senior high schools, family 
communication workshops for parents and teens, Saturday workshops for adolescents who have 
experienced sexual abuse, outpatient mental health services for adults, children and families, 
including 601 families 
City of Hayward Youth and Family Services Bureau – Police Department, Lance Frederick – 300 
W. Winton Ave ~ Hayward  510-293-7048 
- Provides crisis counseling for Hayward residents in the field on site or office, brief therapy for 601 
families, petty theft workshop for first-time offenders, anger management workshop for intermediate 
schools 
Second Chance (Union City and Newark) -  Nancy Rivera  - 6330 Thorton Ave ~ Newark  510-792-
4357 
- Provides drug and alcohol counseling, age and appropriate sex, teen groups, family, individual and 
couple counseling, groups on parenting, divorce stress, marriage, women’s self esteem, molest, co-
dependency, battered women and anger management, school based services in Hayward, Union 
City, Fremont and Newark for behavior modification of drug and alcohol problems  
YWCA of Oakland South County Counseling Services (Castro Valley) – Carolyn Weston – 20253 
Redwood Rd #A ~ Castro Valley  510-247-9831 
- Provides crisis and brief therapy for 601 families, school based individual and group counseling 
services, low fee individual, family and group counseling 
 
� A-Paratransit Corporation – 22990 Clawiter Rd ~ Hayward, Principle:  Chiv Kumar 
� Call Crisis Shelters 

-  Provides transporation services for youth that have not been declared wards under 602 of 
the W & I  Code 

� Alameda County Office of Education – 680 W. Tennyson ~ Hayward, Contact:  Lucas 
Daumont  510-782-5137 
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� Burke Academy – 510 782-3356 

-  Provides counseling for community school students and Burke Academy students, both 
pregnant and/or parenting 

� Alameda County Youth Development, Inc (Scotland Center) – 1651 Adeline St ~ Oakland, 
Principle:  Richard Dejauregui  510-832-4544 
-  Local Service Area provides parenting education and skills programs 
-  Youth Services Center provides crisis intervention, emergency shelter, after care and family  
   reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral, case tracking and disposition services 

� Asian Community Mental Health Services – 310-8th St, #210 ~ Oakland 
Principle:  Evelyn Hori 510-451-6729 
-  Local Service Area provides individual/family counseling, academic training, truancy and 
gang prevention, youth support services, sports and cultural activities 

� Berkeley Youth Alternatives – 1255 Allston Wy ~ Berkeley, Principle:  Niculia Williams  
510-647-0714, 510-845-9010 
-  Local Service Area provides after school tutoring, recreation and sports, parent education 
and support, pre-vocational services 
-  Youth Services Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral  

� Castro Valley Unified School District – 4400 Alma Ave ~ Castro Valley 
Contact:  Janis Schmidt 510-537-3000 x1275 
-  Local Service Area provides after school programs, counseling, mentoring, drug intervention 
and treatment services  

� Center for Family Counseling – 9925 International Blvd ~ Oakland, Principle:  Paula Barber 
510-562-3731 
-  Local Service Area provides parent support and educational services 
-  Youth Services Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral, case tracking and disposition services 

� City of Fremont Youth & Family Services  - 39155 Liberty St ~ Fremont 
Principle:  Iris Preece  510-574-2128 
-  Local Service Area provides truancy intervention, parent support, school behavior 
intervention and concrete services 
-  Youth Service Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral, case tracking and disposition services  

� City of Hayward Youth & Family Services – 300 W. Winton ~ Hayward 
Principle: Lance Frederick 510-293-7048 
-  Local Service Area provides truancy and gang prevention  
-  Youth Service Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral, case tracking and disposition services 

� City of Livermore Horizon’s Family Counseling – 1112 S. Livermore Ave ~ Livermore 
Principle:  Lynn Siwula  925-371-4747 
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-  Local Service Area provides delinquency prevention, parent peer support, parenting skills   
  development, family counseling, educational advocacy and attendance monitoring 
-  Youth Service Center provides crisis intervention, emergency shelter, aftercare and family  
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized  
ervices, information and referral, case tracking and disposition services  

� Conciliation Forums of Oakland – 663-13th St ~ Oakland, Principle:  Carol Graywing  
510-763-2117 x 101 
-  Local Service Area provides communication workshops for families, mediation services and 
teen mediation training  

� Donald P. McCullum Youth Court, Inc. – 337-17th St ~ Oakland, Principle:  Paula Bruce  
510-832-5858 
-  Alameda Youth Court and Oakland Youth Court provide deversion type program with peer-
driven hearings for first-time offenders, peer sentencing that may include conflict resolution/ 
anger management, community service and peer jury duty 

� East Bay Asian Youth Center – 2025 E. 12th St ~ Oakland, Principle:  Gianna Tran  
510-533-1092 
-  Local Service Area provides individual, family and group counseling, violence prevention, 
case management, monitoring and treatment 

� Eden I & R, Inc. – 570 ‘B’ St ~ Hayward, Principle:  Barbara Bernstein 510-537-2710 
-  YouthLink provides information and referral telephone service (voicemail) for Tanf Network; 
online database of comprehensive services to youth & families.  For more information 1-877-
968-8441 or www.alamedaco.info 

� Fremont Unified School District – 4210 Technology ~ Fremont, Principle:  Fred Turner   
510-659-2534 x12614 
-  Fremont Buddies provides training of students to be peer advocates and programs for parent 
involvement/educational   

� Girls Incorporated of Alameda County – 13666 E. 14th St ~ San Leandro 
Principle:  Beck Cammon  510-357-5515 
-  Youth Service Center provides crisis intervention, emergency shelter, aftercare and family 
 reunification services 
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral, case tracking and disposition services  

� Haight Ashbury Free Clinics, Inc Ujima House – 9925 International Blvd ~ Oakland, 
Principle:  Dr. Mammo 510-569-8933 
-  Provides family substance abuse treatment, including medical detox services; individual, 
family and group counseling, drug and alcohol counseling/groups, and crisis intervention 

� Livermore Area Recreation and Park District – 71 Trevarno Rd ~ Livermore, Principle:  
Barbara Kraybill 925-373-5786 
-  Provides parenting support groups, after school youth training in conflict resolution, life skills  
and social responsibility  

� Livermore Valley Joint Unified School District – 685 Jack London ~ Livermore 
 Principle:  Patrick Fitzpatrick  925-606-3208 
-  Provides anger management for middle school students; parent support and family 
communication services  

� Newark Unified School District – 5715 Musick Ave ~ Newark, Principle:  Fred Ilg 818-3002 
-  Provides attendance monitoring, social responsibility training, family mentoring, family crisis 
intervention, family/group counseling, anger management and violence prevention, parent peer 
support, drug awareness, gang and bullying prevention  

http://www.alamedaco.info/
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� Pleasanton Unified School District – 4661-A Bernal ~ Pleasanton, Principle:  Rich Puppione  

925-426-4290 
-  Provides drug and alcohol counseling, crisis intervention, violence prevention services,  
parent and student workshops in lieu of first-time suspension  

� San Leandro Unified School District – 14735 Juniper ~ San Leandro, Principle:  Bill Whitton  
510-667-3555 
-  Provides individual, family and group counseling, educational advocacy and attendance  
monitoring, information and referral on availability of community resources, case management,  
violence prevention and parenting development skills  

� San Lorenzo Unified School District – 15510 Usher St ~ San Lorenzo 
Principle: Sue Darden  510-317-4794 
-  Provides after school program which have tutoring, life skills, recreation, individual, family  
and group counseling, parent skills development 

� Second Chance Inc. – 6330 Thorton ~ Newark, Principle:  Mark McConville 510-792-4357 
-  Local Service Area provides attendance monitoring, intake assessment, individual 
counseling, violence prevention, information and referral for community services and case 
management (Newark) 
-  Youth Service Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualizes 
services, information and referral, case tracking and disposition services  

� Seventh Step Foundation, Inc. - (Malabar House in Castro Valley), Principle:  Patty Burgess 
& (Perry Place in Oakland), Principle:  Sondy Beck 
-  Provides crisis intervention, family assistance services and family reunification services; 
coordination of transportation for counseling   

� Status Offender Unit – 200 Fairmont Dr. ~ San Leandro  510-667-3090  
-  Provides liaison to youth services centers and crisis receiving homes, services for out-of-
county and out-of-state runaway youth, arrangement of transportation and foster care, referrals 
for families experiencing problems w/ a juvenile 

� Union City Police Department – 34009 Alvarado Niles Rd ~ Union City 
Principle:  Lt. Rod Romano 510-675-5617, 510-675-5262 
-  Local Service Area provides individual, family and group counseling, family crisis 
intervention, information and referral services, and transportation related to truancy  
assessment, parent support group 
-  Youth Service Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  

� Valley Community Health Center – 4361 Railroad Rd ~ Pleasanton 
Principle:  Stephanie Kelly 925-201-6225 
-  Provides individual/family counseling, drug/alcohol education/diversion, parent peer 
support/parenting skills development, anger management, violence prevention/conflict 
resolution, life skills classes at high schools  

� Xanthos, Inc. – 2325 Clement Ave ~ Alameda, Principle:  Irene Kudarauskas 510-522-8363 
-  Dream Catcher – Program Director:  522-8363 x139, Program Assistant:  x141 
 Provides temporary shelter, food, clinical staff, crisis intervention, individual counseling, after  
care counseling and support  **ELIGIBILITY REQUIREMENTS** Youth between ages 13 –  
17:  18, if enrolled in highschool, Youth who are NOT in the foster care system and Pregnant  
youth up to 6 months 
-  Local Service Areas provides (1) Adolescent Hi-Risk Academic Program; educational 
advocacy and attendance monitoring, reading and math tutoring, computer skills, creative and 
interpersonal workshops, exploratory field trips and parental support. (2) Middle School At-
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Risk Program; mental health, psycho-social education and case management services, 
involvement in crime and vocational problems, alcohol and tobacco use prevention and parent 
education   
-  Youth Services Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral, case tracking and disposition services  

� YMCA of the East Bay-East Lake – 1612-45th Ave ~ Oakland, Principle:  Chris Chatmon, 
Olugbala Akintunde  510-534-7441 
-  Local Service Area provides after school tutoring/recreation program, attendance monitoring, 
life skill counseling, drug and alcohol education, case management, special activities, parent 
support 

� YMCA of Oakland/South County Counseling Services (Eden Counseling) – 20253 
Redwood Rd ~ Castro Valley, Principle:  Carolyn Weston 247-9831 
-  Local Services Agency provides statistics for TANF CM program; collect, analyze and 
distribute monthly relevant statistics  
-  Youth Services Center provides crisis intervention, emergency shelter, aftercare and family 
reunification services  
-  Case Management provides immediate response, service linkages, integrated/individualized 
services, information and referral, case tracking and disposition services  
Counseling Services 

o Redwood Children’s Center – Berkeley 510-843-1396 
o West Coast Children’s Center – Albany 510-527-7249 
o Ann Martin Children’s Center – Oakland 510-655-7880 
o East Bay Agency for Children – Oakland 510-832-8510 
o La Chiem Children & Family Services – Oakland 510-596-8137 
o Xanthos – Alameda 510-522-8363 
o Battered Women’s Alternatives  (BWA) – Richmond, Concord, Antioch 888-215-5555 
o Feminist Therapy Referral Project 510-843-2949 

 
SERVICES – ADULT 

 Victim Assistance/Legal Questions  
o Family Violence Law Center  510-540-5354 
o Community Law Center  510-836-0734 
o Alameda County BarAssociation Lawyer Referral Service  510-893-8683 
o Woman, Inc.  415-864-4722 
o La Raza Centro Legal  415-575-3500 
o Domestic Violence Law Project  733-2071 
o Nihonmachi Legal Outreach  415-567-6255 

Shelter, Crisis Counseling Services and Hotlines 
o A Safe Place – Oakland 510-536-7233 
o NARIKA – South Asisan Women’s Hotline  800-215-7308 
o Bay Area Women Against Rape (BAWAR)  510-845-7273 
o Salvation Army – Oakland  510-451-5547 
o San Leandro Shelter for Women and Children  510-357-0390 
o Emergency Shelter – Hayward  786-1246 
o Contact Care Center – Hayward  284-CARE  Teen Line  510-236-TEEN 
o S.A.V.E – Fremont  510-794-6055 
o Aasra – Fremont  800-313-ASRA 
o A Second Chance – Newark  510-792-4357 
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o Tri-Valley Haven for Women  925-449-5842 
o Battered Women’s Alternatives (BWA) – Richmond, Concord, Antioch  888-215-5555 
o Domestic Violence Hotline  415-864-4722 
o Connecting Point  415-217-7330 
o La Casa de Las Madres – San Francisco  415-333-1515 
o Asian Women’s Shelter  415-751-0880 
o Raphael House – San Francisco  415-474-4000 
o Rosalie House – San Francisco  415-831-3520 
o Family Violence Project – San Francisco District Attorney  415-552-7550 
o San Mateo Women’s Shelter  650-312-8515 
o Brandon House – San Jose  408-258-3200 
o Next Door – San Jose  408-279-2962 
o Marin Abused Women’s Services – Marin County  415-924-6616 
o Sanctuary in Abused Family Emergencies – Vallejo  707-648-SAFE 
o Solano Women’s Crisis Center – Vallejo  707-557-6600, Fairfield  707-425-3422 
o Napa Emergency Women’s Services (NEWS)  707-255-NEWS 

Counseling For Victims 
o Alameda County Mental Health – East Oakland  510-481-3700.  

West Oakland  510-465-1800, North County Access  800-489-1811, South County 
Access  800-491-9099 

o Feminist Therapy Referral Prjoect  510-843-2949 
o Berkeley Mental Health  510-644-8562 
o Family Violence Law Center  510-540-5354 
o Bay Area Women Against Rapt (BAWAR)  510-845-7273 
o Catholic Counseling Service 510- 834-5656 
o Psychological Services Center/Family Violence Institute – Alameda  510-628-9065 
o Family Service of the East Bay  510-287-9930 
o Jewish Family and Children Services of the East Bay  510-704-7475 
o La Clinica de la Raza – Casa del Sol  510-535-4170 
o A Safe Place – Oakland  510-536-7233 
o Mujeres con Esperanza  510-536-4764 
o Parental Stress – North Alameda County  510-893-5444, South Alameda County  800-

829-3777 
o Battered Women’s Alternatives (BWA) – Richmond, Concord, Antioch  888-215-5555 
o The Center, emergency only  828-HELP, Office (after 11:30 am)  510-462-5544 
o Pacific Center (Gay/Lesbian Services) 510- 841-6224 
o Community United Against Violence (Gay Men) – San Francisco  415-333-4357 

Counseling for Offenders 
o Men’s Hotline – Bay Area  415-924-1070 
o The Berkeley Mental health Court Program  510-644-8574 
o West Oakland health Council 510- 465-1800 
o Family Services of the East Bay – Oakland  287-9934, Dublin  510-373-9005 
o Allen Temple Baptist Church  510-567-1465 
o The Center for Non-Abusive Relationships – Oakland 510-452-6243 
o Center for Violence Resolution  510-836-3991 
o Highland General Hospital 510-437-4688, 510-437-4949 
o Asian Pacific Psychological Services  510-835-2777 
o Psychological Services Center Family and Violence Institute – Alameda  510-628-9065 
o Alameda Family Services Agency  510-522-83636 
o Allied Psychological Services – San Leandro  510-483-7100 
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o San Leandro Community Counseling  510-638-6603 
o Terra Firma – Hayward  510-537-8118 
o Integrated Counseling and Consulting Services – Hayward  510-885-0607 
o A Second Change – Hayward  510-886-8696, Newark  510-792-4357   
o The Center’s TAG Program – Pleasanton 925-830-3911 Contact: Robert Cooper, Ph. D.  

Men’s Goups 
o Alameda Community Recovery Services, Xanthos - 2325 Clement Avenue ~ Alameda 

510-522-8363 Contact:  Lawrence Foster  
o Berkeley Mental Health Court Program - 2640 Martin Luther King, Jr. Way ~ Berkeley  

510-981-5290 Contact:  Herb Singleton, LCSW  
o John Hamel and Associates - 2607 Alcatraz Avenue, #4 ~ Berkeley 925-686-2921 

Contact:  John Hamel  
o Peace Creations - 20080 Redwood Road ~ Castro Valley 510-834-7088 Contact:  

Audrey Carson 
o Dorn and Associates - 1290 ‘B’ Street, Suite 307 ~ Hayward 510-889-6091  

Contact:  Bill Dorn 
o Allen Temple Baptist Church – Community Social Services - 8715 East 14th Street ~ 

Oakland 510-567-1495 Contact:  Crystal Boxton 
o Asian Community Mental Health – Asian Monolingual Only - 310 – 8th Street, Suite 201 

~ Oakland 510-451-6729  Contact:  Connie Louie, Ph. D.  
o Peace Creations – Spanish Only - 1409 – 35th Avenue ~ Oakland 510-834-7088 

Contact:  Jairo Guiza 
o TAG Program - 533 Peters Avenue, Suite 202 ~ Pleasanton 925-830-3911 Contact:  

Robert Cooper, Ph. D.  
o Associated Counseling Services - 579 Estudillo  Boulevard, Suite C ~ San Leandro 510-

357-0550  Contact:  Tom Joiner, Vaughn Baker 
o Oakland Independence Support Center – 580-18th Street ~ Oakland 510-281-7722  

Contact:  James Sweeney, Ken Richardson  
 Women’s and Men’s Group 

o Integrated Counseling and Consulting Services – Spanish for men’s group only  
 22612 Foothill Boulevard, Suite 230B ~ Hayward 510-885-0607  Contact:  Don  
Merchant, Gilbert Martinez  

o Second Chance - 1826 ‘B’ Street ~ Hayward 510-886-8696  Contact:  Carol Kennedy 
o Terra Firma Diversion Educational Services – Spanish available -30030 Mission  

Boulevard, Suite 112 ~ Hayward 510-675-9362 
o Center For Violence Resolution - 1727 Martin Luther King, Jr. Way ~ Oakland  

510-836-3991 Contact:  John Thompson, LCSW 
o Alameda County Medical Center Highland Hospital – Department of Social Services  

1411 East 31st Street, Building E-1 ~ Oakland 510-437-4949, 510-535-7400  Contact:  
Natalie Balogun, Mirian Thomas  

o Peace Creations – Spanish available - 610 – 16th Street, Suite 217 ~ Oakland  
510-834-7088  Additional Groups in Concord, El Cerrito, Richmond, San Ramon, and  
Walnut Creek  Contact:  Audrey Carson 

o Psychological Services Center – Family Violence Institute - 1730 Franklin Street, Suite 
212 ~ Oakland 510-628-9066 Contact:  Dr. Mary Kemp  

o West Oakland Health Council - 2730 Adeline Street ~ Oakland 465-1800  Contact:  
Elmer Franklin, LCSW 

o Valley Community Health Center - 4361 Railroad Avenue ~ Pleasanton 925-462-554  
Contact:  Debra Eberhart 
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o San Leandro Community Counseling @ Davis Street Family Resource Center - 3081 

Teagarden ~ San Leandro 510-347-4620   Contact:  Allison Steiner  
o Second Chance - 31403 – 164th Aveneu ~ San Leandro 510-481-8645   

Contact:  Carol Kennedy  
o Second Chance  - 3995 Smith Street ~ Union City 510-792-4357  Contact:  Mora Munoz 
o Second Chance – 6330 Thorton Avenue ~ Newark  510-792-792-4357  

Contact:  Nora Munoz 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ALAMEDA COUNTY SHERIFF’S DEPARTMENT 
Charles Plummer, Sheriff 

1401 Lakeside Drive, 12th Floor ~ Oakland, CA  94612 ~ 510-272-6878 
 

 
• To protect life and property and enforce civil and criminal laws while respecting the rights of all, 

recognizing the diversity of the community served, identifying and maintaining a high level of 
professionalism, integrity and readiness and delivering consistent and humane treatment to 
those under care and custody 

 
Inmate Services at Santa Rita Jail  
 
PROGRAMS 

• Anger Management – Focuses on violence, how to stop violence cycle, and how domestic 
violence affects men, women, and children.  Also includes intervention techniques, recognizing 
and controlling anger, communication, stress reduction, changing behavior patterns, and 
follow-up upon release. 

• Teaching and Loving Kids (T.A.L.K.) – Parenting program where self-esteem, child bonding, 
and basic child development are taught 

 
Crime Prevention Unit - Eden Township Substation 
16378 E. 14th Street ~ San Leandro, CA  94578 ~ 510-667-7770 
 
PROGRAMS 

• Children’s Awareness Program – for unincorporated Alameda County 
-  Four 30-minute lessons covering safety rules, strangers, gun safety and 911 emergency  
system 
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• Safer Seniors – Public presentations and literature available for senior citizens in our 

communities covering areas of home security, being alert to surroundings, personal safety, con 
artists, and becoming involved in community well-being 

• Personal Security – Public presentations and literature covering areas of personal security 
and safety including car safety, street precautions, waiting for a bus, office security, and raising 
general awareness of surroundings and people around you 

• Workplace Safety – Public presentations and literature covering tips on making the workplace 
safer and more secure.  Includes parking safety awareness, office security, and safety in 
transit 

• Tips to Parents – Public presentations and literature covering a broad spectrum of child safety 
issues including child sexual abuse prevention and recognition, preventing child abduction, 
communicating with your children, teen dating violence awareness, and choosing a preschool 
or childcare center  

• Domestic Violence – Public presentations and literature covering statistics, domestic violence 
help centers, shelters, counseling, legal assistance, etc.  

 
 
 
 
 
 
 

 
 

ALAMEDA COUNTY OFFICE OF EDUCATION 
Sheila Jordan, Superintendent 

313 West Winton ~ Hayward, CA  94544 ~ 510-670-4144 
 

 
• To promote student achievement and development through leadership, innovation, and 

accountability in partnership with the public, educational community, and parents.   
 

PROGRAMS – John Flores, Ph. D, Executive Director 510-670-4590 
CALSafe/Pregnant Minor Program - Sites:  
-  Castlemont High School – 8601 Mac Aruthur Boulevard ~ Oakland 510-897-3010 
-  Oakland Technical High School – 4351 Broadway ~ Oakland 510-879-3050 
-  Fruitvale Academy – 1515 Webster Avenue ~ Oakland 510-271-8253 
-  Burke Center (serves San Leandro, San Lorenzo, and Castro Valley) – 612 West ‘A’ Street ~ 
Hayward  510-895-9462 
     -  Secondary education program providing academic instruction and support services for pregnant 
and parenting teens. Services Include:   
¾ Child care centers that provide hands-on supervised experiences in caring for babies/toddlers 
¾ Parenting classes to reinforce positive parenting techniques 
¾ Health care instruction and community service that provide information on pregnancy, facts on 

child bearing, prenatal care, and self-help resources 
¾ Vocational counseling 
¾ Nutritional information 

Juvenile Court School – Designed for “At-Risk” students-Small classes with a student-teacher ratio 
of 16 to 1, individualized instruction, instructional aides, and special education services. Sites: 
-  Buena Vista Education Center – 2200 Fairmont Drive ~ San Leandro  510-667-7433 
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      - Services boys and girls 12 – 18 years of age, courses offered are English, Mathematics,  

Science, Career Education, Health, Art, Computer Technology, and Physical Education 
-  Camp Wilmont Sweeney Education Center – 2600 Fairmont Drive ~ San Leandro  510-667-7422 
      -  Services young men 14 – 18 years old, referred by Juvenile Court, courses offered are  

English, Mathematics, Science, Social Science, Career Education, and Computer Technology 
Community Schools – Educational services for students ages 12 to 17 who are “at risk” of dropping 
out of school.  The program is an alternative education program designed primarily to servce youth 
who are wards or dependents of the court or status offenders and who are under the supervision of 
the Juvenile Court, Probation Department, or Social Services Agency.  Provides small classrooms 
staffed with credentialed teachers and instructional aides.  Sites: 
-  Rock Lafleche Community School – 6925 Chabot Road ~ Oakland  510-601-6497 

-  Services boys and girls ages 12 – 18 years of age. Referrals are through Juvenile Court, 
Probation Department, Social  

         -  Service Agency, youth service centers, and school districts 
-  Chabot Community School – 2300 Fairmont Drive ~ San Leandro  510-667-7833 
      -  Services students ages 14 – 18 years of age on formal probation.  Referrals are through  

Juvenile Court and an interagency screening team.  
-  Hayward Community School – 680 West Tennyson ~ Hayward  510-782-5137 
      -  Services “at risk” students ages 12 – 17 years.  Referrals through an interagency discipline  

hearing committee. 
-  Thunder Road Community School – 390-40th Street ~ Oakland  510-653-5040 
      -  Services boys and girls ages 14 – 18 years.  Applications obtained by Juvenile Court  
School Community Policing Partnership–Keith Walters 510-670-77050, kwalters@acoe.k12.ca.us 

-  A collaborative effort to address issues related to gang activity, crime, and truancy in East  
Oakland’s disadvantaged “Coliseum Neighborhoods”.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:kwalters@acoe.k12.ca.us
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ALAMEDA COUNTY SOCIAL SERVICES AGENCY 
  Chet Hewitt, Agency Director 

1106 Madison Steet ~ Oakland, CA  94607 ~ 510-271-9100 
 

 

 
• Our mission is to promote the economic social well being of individuals, families, 

neighborhoods and communities. 
 

CalWORKs – Domestic Abuse Services 
 
Domestic Violence Resource Team  
Alice Parks, Violence Services Coordinator – 24100 Amador Street, 6th Floor ~ Hayward   
510-259-3854 
Veena Channon, Domestic Fiolence Specilaist – Eastmont Office ~ Oakland 510-383-5321 
Nicole Clark, Domestic Vilence Specialist – North Oakland Office  510-596-0417 
Xinfeng Lin, Victim-Witness Advocate/Domestic Violence Specialist – Oakland Main Offices/other 
offices  510-268-2455 
Parween Towfique, Domestic Violence Specialist – Hayward and other offices  510-259-2275 
Mariko Yoshioka, Domestic Violence Specialist – Hayward and other offices  510-259-3881 
 

DOMESTIC VIOLENCE INFORMATION AND REFERRAL LINE 1-800-246-6833 
 
24-hour Crisis Lines 
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• National Domestic Violence Hotline – 1-800-799-SAFE (7233) 
• A Safe Place – 510-536-7233 
• SAFE – 794-6055 
• Tri-Valley Haven – 1-800-884-811969 
• Building Futures with Women & Children – 1-866-A-WAY-OUT (292-9688) 
• Bay Area Women Against Rape – 845-RAPE (7273) 
• WOMAN, Inc. – 415-864-4722 
• AASRA – 1-800-313-2772 
• Deaf Women Against Violence – TTY 538-0152 

Battered Women Shelters 
• A Safe Place – 510-536-7233 
• SAFE – 794-6055 
• Tri-Valley Haven – 1-800-884-811969 
• Building Futures with Women & Children – 1-866-A-WAY-OUT (292-9688) 
• AASRA – 1-800-313-2772 

Counseling 
• Asian Mental Health – 510-451-6729 
• Mujeres con Esperanza – 510-536-4764 
• La Clinica de la Raza – 510-535-4170 
• ACCESS – 1-800-491-9099 

 
Legal Service Agencies 

• Family Violence Law Center  - 510-540-5354 
• SAVE – Domestic Violence Project – 510-574-2250 
• Tri-Valley Haven – TRO Clinic  - 925-449-5845 
• East Bay Community Law Center – 510-548-4040 
• Law Center for Families  -510-451-9261 
• Legal Assistance for Seniors – 510-832-3040 
• Bay Area Legal Aid – 510-663-4744 

Immigration Advocates 
• International Institute of the East Bay – 510-451-2846 
• Catholic Charities of the East Bay Immigration Project  - 510-261-1538 
• Spanish Speaking Citizens’ Foundation  - 510-261-7839 
• Asian Law Caucus 415-391-1655 
• Nihonmachi Legal Outreach  - 415-567-6255 
• Asian Domestic Violence Clinic  -510-251-2846 

Referral and Information  
• Narika  1-800-215-7308 
• WOMAN, Inc.  – 415-864-4722 
• Eden I & R: CalWORKs After Hours Phone Line  - 1-877-476-7463 
• Shimtuh, Korean Domestic Violence Program  - 510-541-2662 

Criminal Justice Contacts Domestic Violence Units 
• Alameda County District Attorney’s Office (Victims/Witness Assistance Division) 510-272-6180 
• Oakland Police Department  - 510-238-3840 
• Berkeley Police Department  - 510-644-6848 
• Hayward Police Department  - 510-293-7125 
• Fremont Police Department  - 510-790-6939 
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• Union City Police Department  - 510-675-5287 
• Newark Police Department – 510-790-7249 
• San Leandro Police Department  - 510-577-3267 

 
ADULT PROTECTIVE SERVICES FOR ELDER AND DEPENDENT ADULT ABUSE 

1-866-CallAPS or 510-567-6894 
 

� Public Guardian-Conservator     1-866-658-5820 
� Ombudsman, Inc (Facility Abuse)    510-638-6878  
� Area Agency (Senior Info./Assist.)  1-800-510-2020 
� Mental Health’s ACESS Hotline  1-800-491-9099 
� Center for Independent Living    510-763-9999 
� CA Assn. For Nursing Home Reform   1-800-474-1116 
� Alameda Co In-Home Support Svcs   510-567-8080 
� Legal Assistance for Seniors    510-832-3040 

 
 
 
 
 
 
 
 
 

 

ALAMEDA COUNTY DISTRICT ATTORNEY’S OFFICE 
TOM ORLOFF, DISTRICT ATTORNEY 

1225 FALLON STREET, ROOM 900 ~ OAKLAND, CA 94612 ~ 510-272-6222 
 

 
 
PROGRAMS 
  

• Mentor Diversion – Oakland based non-statutory pre plea drug diversion 
program for non-violent first time drug offenders 18 – 24 years of age who are 
charge d with violations of any of the following Health & Safety Code sections:  
11351, 11351.5, 11352, 11359, 11360, 11378 and 11379.   

 
• To develop employable skills for all those referred through a program of  

mentoring, counseling, education and/or job training.  Contact Russ Giuntini 510-
268-7553 or Aleshia Odom 510-268-7910. 
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ALAMEDA COUNTY PUBLIC DEFENDER’S OFFICE 
DIANE BELLAS, PUBLIC DEFENDER 

1401 LAKESIDE DRIVE, SUITE 400 ~ Oakland, CA 94612 ~ 510-272-6600 
 

 

 
• Provides legal representation to all indigent persons accused of crimes or otherwise facing the 

potential loss of liberty. 
 

o Ralph Crofton, Trial Staff Supervisor - 1225 Fallon Street, 2nd Floor ~ Oakland   
 510-272-6600 

o David Schneller, Branch Supervisor - Oakland Branch (includes Alameda) –  
380 Washington Street ~ Oakland, CA 94607   510 -268-7400 

o James Pandell, Branch Supervisor -  Hayward Branch - 24085 Amador Street, Room 205 ~ 
Hayward 510-670-5000 

o Mark Smallen, Division Supervisor - Juvenile West - 380 Washington Street ~ Oakland  
510-268-7474 

o Susan Walsh, Unit Supervisor - Juvenile East - 24085 Amador Street, Room 205 ~ Hayward 
510-670-5086 

o Leonard Ulfelder, Branch Supervisor - Pleasanton Branch - 5672 Stoneridge Drive ~ 
Pleasanton  925-551-6863 

o George Higgins, Branch Supervisor - Fremont Branch - 39439 Paseo Padre Parkway,  
Room 105 ~ Fremont  510-795-2600 

o Kathy Siegel, Division Supervisor - Juvenile Dependency - 380 Washington Street - Oakland 
 510-268-7464 
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