
Resources for… 
 

Obtaining  
Social Security & 
Medicare Benefits 

 
 

COMMUNITY RESOURCES  
 

Social Security Office 
238 11th Street 

Oakland, CA 94607 
Contact Social Security: 1-800-772-1213  

 
Legal Assistance for Seniors- 

Medicare Counseling 
464 7th Street 

Oakland, CA 94607  
(510) 839-0393  

Website: http://www.lashicap.org/services 
 

Bay Area Legal Aid–  
Public Benefits 

1735 Telegraph Ave 

Oakland, CA 94612  

(510) 250-5270  

Website: http://www.baylegal.org/client-

services/public-benefits 

 

Disability Rights California 

1330 Broadway, Suite 500 

Oakland, CA 94612 

(510) 267-1200 

Website: http://www.disabilityrightsca.org 

 

Homeless Action Center 

1432 Franklin Street 

Oakland, CA 94612 

(510) 836-3260 

Website: www.homelessactioncenter.org 

 

 

Bernard E. Witkin 

ALAMEDA COUNTY 
LAW LIBRARY 

 

www.acgov.org/law  

510-208-4800 

125 12th Street @ Oak 
Oakland, CA 94607 

Hours:     MWF  8:30 am - 6:00 pm 
                  TuTh: 8:30 am –9:00 pm 

224 W. Winton Ave, Rm. 162 
Hayward, CA 94544 

Hours:    M - F 8:30 am - 5:00 pm 
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Resources for Obtaining Social Security Benefits… 
This brochure lists useful resources at the Alameda County Law Library, on 
the Internet, and in the community for individuals seeking information about 
obtaining and keeping Social Security benefits.   
 

LIBRARY RESOURCES  
 

Social Security & Medicare 
California Elder Law Resources, Benefits and Planning: An Advocate’s Guide 
Call Number: KFC 604/C34  
  

Medicare and Medicaid Claims & Procedures 
Call Number: KF 3608/A4/M27 
 

A Practical Guide to Medicare Appeals 
Call Number: KF 3608/A4/S38 
 

Social Security Handbook: Overview of Social Security Programs 
Call Number: KF 3649/A32  
 

Social Security, Medicare and Government Pensions: Get the Most Out of Your 
Retirement and Medical Benefits 
Call Number: KF 3650/Z9/M37 
 

Social Security Claims and Procedures 
Call Number: KF 3649/M27 
 

Social Security Disability  Benefits 
Nolo’s Guide to Social Security Disability  
Call Number: KF 3469/Z9/M6 
 

Benefit Manual for Working People with Disabilities: An Advocate’s Manual 
Call Number: KF 3469/B4 
 

Social Security Disability Claims Handbook 

Call Number: KF 3649/R87 
 

Social Security Disability Practice 

Call Number: KF 3649/H36 
 

Medical Proof of Social Security Disability  

Call Number: KF/3649/H57 
 

Win Your Social Security Disability Case: Advance Your SSD Case and Receive 

the Benefits You Deserve 

Call Number: KF 3650/B47 
 

USEFUL WEBSITES 
 

Determine Eligibility for Social Security Benefits 
BEST- Social Security Eligibility Screening Tool: 
http://connections.govbenefits.gov/ssa_en.portal 
Disability Evaluation Under Social Security- “The Bluebook”: 
http://www.socialsecurity.gov/disability/professionals/bluebook 
 

Apply for Social Security Benefits/Medicare 
When to Apply for Social Security Benefits: 
http://www.socialsecurity.gov/pubs/10147.html 
Social Security Retirement Benefit Calculator: 
http://www.socialsecurity.gov/estimator 
Social Security Benefit Application: 
https://secure.ssa.gov/apps6z/iClaim/rib 
 

Social Security Disability Benefits for Adults 
Adult Disability Starter Kit: 
www.socialsecurity.gov/disability/disability_starter_kits_adult_eng.htm  
 

Social Security Disability Benefits for Minors 
Child Disability Starter Kit: 
www.socialsecurity.gov/disability/disability_starter_kits_child_eng.htm 
Apply for Disability Benefits for a Child: 
http://www.socialsecurity.gov/applyfordisability/child.htm 
 

Social Security Appeals 
Social Security Disability & SSI Appeals: 
http://www.ssa.gov/pubs/10041.html 
Appeal Denial of SSD or SSI Benefits Online:  
https://secure.ssa.gov/apps6z/iAppeals/ap001.jsp 
How the Disability Appeals Process Works: 
https://secure.ssa.gov/apps6z/iAppeals/msg002.jsp 
Representation at Social Security Hearings: 
http://www.ssa.gov/pubs/10075.html 
 

Medicare Appeals 
Medicare Appeals & Grievances: 
http://www.medicare.gov/basics/appeals.asp 
Medicare Appeals Forms:  
http://www.medicare.gov/basics/forms/default.asp 
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