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Office Supplies Bid  
 

Background 
With the wide variety of office supply products available, we focus on obtaining competitive product 
pricing for post-consumer recycled content products. Specifying post-consumer recycled content 
products that are consistent with the federal government standards ensures that the County can meet 
its ‘buy recycled’ mandates under the voter approved Waste Reduction and Recycling Act of Alameda 
County (1990). This bid also includes extensive specifications for remanufactured toner cartridges in an 
effort to increase the quality of products we purchase. All of these efforts combine to support recycling, 
reuse, and waste reduction, and reduce greenhouse gas emissions and pollution.  
 

Bid Details 
Bid Type: Request for Quotation (RFQ) 

Bid Number: 10056/RA/04 

Contract Start Date:  August 1, 2007 

Contract Duration: Three years with the option of two one-year renewals (extend to June 30, 2012) 

Products Awarded: Full line of office supplies, excluding printing paper and janitorial supplies 

Vendor: Blaisdell’s Business Products, (510) 483-3600 

Pricing: See page 8 of this document 

More Information: For more information, or for a copy of the bid, contract or award summary, call the 
Alameda County General Services Agency Purchasing Department at (510) 208-9623. 
 

Disclaimer 
This document provides an excerpt of the environmental specifications from this bid. It is compiled from 

the original bid and all addendums issued during the procurement process. It may not include all of the 

product or service specifications, e.g., those unrelated to environmentally preferable purchasing. It is 

provided for informational purposes only. Agencies interested in evaluating this bid for a piggybacking 

opportunity should obtain a full copy of the bid and other relevant documents as they require. 

Environmental Specifications Excerpt: RFQ No. 10056/RA/04 
 
II. STATEMENT OF WORK 

A. INTENT 
 

These specifications, terms and conditions describe requirements of the County of Alameda for 
the supply and next day desk top delivery of Office Supplies required by the County. 
 
The intent is to award a three (3) year contract to the lowest responsible bidder(s) who meets 
the requirements of these specifications, terms and conditions. This contract may be extended, 
all or in part, for a period or periods up to two years by mutual agreement in writing. The 
maximum contract period shall not be more than five (5) years. 
 
It is also the intent of these specifications, terms and conditions to procure the most 
Environmentally Preferable Products (EPP) as possible with equivalent performance and 
competitive pricing as traditional products. 

http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm
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D. SPECIFIC REQUIREMENTS  

 
2.  Environmentally Preferable Products 

 

Bidders are encouraged to offer Environmentally Preferable Products (EPP) that meet the Federal 

Environmental Protection Agency’s (EPA) minimum standards set forth in the Comprehensive 

Procurement Guideline (CPG) in the following bid categories: 1- Binders, 2- Dated Goods, 3- Desk 

Accessories, 5- Envelopes, 6- Filing and Storage, 10- Labels, and 12- Post-its /Pads/Misc. 

Paper. The full CPG guideline can be found at www.epa.gov/cpg/products.htm. Products bid that 

meet the minimum CPG requirement will receive a 10% price preference. The price preference is 

solely for the purposes of determining the lowest bid and is applied on a product-by-product basis. 

 

The County has summarized the CPG requirements in the table entitled “Office Supply Minimum 

EPP Specifications” found below. The first column in this table assigns a unique “Environmental 

Attribute Code” for the Bidder to use in completing Exhibit B, the Bid Form, to indicate which 

environmental attribute the bid product satisfies. In Exhibit B, each product has three 

corresponding rows for Bidders to bid products. The first row is for the Bidder to bid the referenced 

manufacturer brand, the second row is to bid an equivalent alternate brand, and the third row is to 

bid an equivalent Environmentally Preferable Product. It is in this third row on the Bid Form that the 

Bidder shall use the Environmental Attribute Code. Additional information on the price preference 

can be found in the “County Provisions” section of this bid. 

 

Table 1: Office Supply Minimum EPP Specifications 

 

Product Category 1 - Binders 

A Binders 
Ring, cardboard or 
pressboard 

20% postconsumer 

B Binders 
Ring, plastic-covered 
paperboard 

75% postconsumer (For 
Paperboard) 

C Binders Ring, HDPE solid plastic 90% postconsumer 

D Binders Ring, PE solid plastic 30% postconsumer 

E Binders Ring, PET solid plastic 100% postconsumer 

F Binders Ring, Misc solid plastic 80% postconsumer 

G Binders 
Ring, paper covered 
paperboard 

75% postconsumer 

Product Category 2 - Dated Goods 

H Calendars - Desk Non-coated paper 30% postconsumer 

I Calendars - Desk Coated paper 10% postconsumer 

  

http://www.epa.gov/cpg/products.htm
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Product Category 3 - Desk Accessories 

J 
Plastic Desktop 
Accessories 

Desk organizers, sorters, 
trays, memo holders, note 
and pencil holders; PE 
solid plastic 

25% postconsumer 

K Floor Mats Plastic 10% postconsumer 

L Floor Mats Rubber 75% postconsumer 

M Floor Mats Plastic/Rubber Composit 100% postconsumer 

Product Category 5 - Envelopes 

N Envelopes - Paper Wove and Kraft 30% postconsumer 

O Envelopes - Paper 
White & colored (incl. 
Manila) 

10% postconsumer 

P Envelopes - Paper Kraft, unbleached 10% postconsumer 

Q Envelopes - Plastic   25% postconsumer (no vinyl) 

Product Category 6 - Filing Storage 

R File folders - paper Interior, manila or colored 30% postconsumer 

S File folders - paper 
Hanging, colored or 
unbleached 

20% postconsumer 

T File folders - paper Wallet files, expanding 20% postconsumer 

U File folders - paper Classification, pressboard 20% postconsumer 

V File folders - paper Report covers 20% postconsumer 

W File folders - paper Portfolios 20% postconsumer 

X File folders - plastic HDPE plastic 90% postconsumer (no vinyl) 

Y Index cards 
White, Colored, Lined, 
Unlined 

20% postconsumer 

Product Category 10 - Labels 

Z 
Mailers - Paper, 
Industrial Paperboard 

Various, ie., photo, 
document, CD mailers 

45% postconsumer 

AA 
Mailers - Paper, 
Padded 

Unbleached or white 5% postconsumer 

BB 
Mailing - Corrugated 
boxes/containers 

<300 psi & 300 psi 25% postconsumer 

CC Mailers - Plastic Padded, various sizes 25% postconsumer (no vinyl) 
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Product Category 12 - Post-It, Pads, Misc. Paper 

DD Self-Stick notes 
Various colors, pop-up, 
regular 

30% postconsumer 

EE Paper - Carbonless 
Printed on multiple-impact 
copy forms 

30% postconsumer 

FF Paper - Continuous Adding Machine 30% postconsumer 

GG 
Paper - Text and 
Cover 

Stationery, cover stock, 
various sizes and colors 

30% postconsumer 

HH Paper - Cash register Forms Bond 30% postconsumer 

II Paper - Checks Check Safety Paper 10% postconsumer 

JJ Tablets Notepads, Notebooks 30% postconsumer 

KK 
Paper - Invitations, 
Cards 

Papeteries 30% postconsumer 

LL Paper - Stationery Paper - Cotton 30% postconsumer 

MM Paper - Stationery Paper - Text or cover  30% postconsumer 

 
 

3.  Ink Jet and Toner Cartridges 
 

a. Ink Jet Cartridges and New Toner Cartridges are addressed in Bid Categories 8 and 14. All 
cartridges supplied under this contract shall have a 100% replacement warranty. This warranty 
shall cover defects in the cartridge, material used in the cartridge, workmanship and damage 
during shipment. Defective or damaged cartridges shall be replaced at no cost to the County 
within one (1) working day of initial notification to the Contractor by the County. In addition to 
full replacement for the cartridges, the manufacturer shall warranty County’s equipment in full 
against damage caused by the use of the cartridge supplied to the County under this contract. 
All Original Equipment Manufacturer (OEM) cartridges must be eligible for remanufacture. No 
single use cartridges are permitted under this contract. If a single use cartridge is the only 
cartridge available, Bidder shall request written permission from the County for an exception to 
this rule.  

 
b.  It is the County’s intent to encourage the purchase of remanufactured toner cartridges. In 

Fiscal Year 2005 – 2006, the County spent approximately $49,000 on remanufactured toner 
cartridges. Usage data provided in Exhibit B, the Bid Form, is for only those products that were 
purchased as remanufactured units by County users during the aforementioned fiscal year. The 
goal of the County is to increase the volume of remanufactured toner cartridges purchased by 
County users. 

 

c. Contractors are required to provide toner cartridges that are fully remanufactured to 
specifications equal to or exceeding the original equipment manufacturers (OEM) cartridge 
standards of performance and quality of print and to produce a number of copies equal to or 
exceeding the capacity of the OEM cartridge. Cartridges that are merely refilled “drill and fill 
cartridges” will not be considered. “Split hopper” cartridges will not be considered unless there 
is no alternative method of remanufacturing them. 

 
(1)  The Contractor shall warrant that the use of the remanufactured cartridges will not void 

any manufacturer’s warranty on the printers. All cartridges supplied under this contract 
shall have a 100% replacement warranty. This warranty shall be provided with each 
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cartridge and shall cover defects in the cartridge, material used in the cartridge, 
workmanship and damage during shipment. Defective or damaged cartridges shall be 
replaced within one (1) working day and shall be provided at no cost to the County. 

 
(2)  If problems occur with printers due to the Contractor’s defective remanufactured toner 

cartridge, Contractor shall:  
 

(a) Provide a competent factory-trained authorized service technician to repair the 
damaged printer within one (1) working day, or (b) Reimburse the County for any 
service performed due to the Contractor’s defective cartridge. If the printer cannot be 
repaired and restored to its previous condition, Contractor shall replace the printer at 
no cost to the County. 
 

(3)  Contractor shall provide the Alameda County Purchasing Department with a quarterly 
report on the failure rates of the remanufactured toner cartridges that are purchased and 
returned. The report shall be searchable by re-manufacturer’s part number, product brand 
name, and the make and model of the machine the product is used in. Failure rates of over 
2% in any 6 month period may result in the cancellation of this contracted bid category.  

 
4.  Cartridge Remanufacturing Process 
 

New or refurbished parts are required in all remanufactured toner cartridges. All components used 
in the remanufactured cartridges must meet OEM standards. An overview of the minimum 
requirements for remanufactured toner cartridges that will be supplied to the County are listed 
below. 
 
Contractor shall:  
 
a. Conduct an assessment to determine if the toner cartridge can be remanufactured. 

 
b. Completely disassemble the toner cartridge to thoroughly clean and check all internal and 

external components against the original manufacturer’s specifications. Worn, damaged, or 
end of life-cycle components shall be replaced. 

 

c. Replace the original OEM drum with a new drum (which may include an extended life-drum). If 
the returned toner cartridge is equipped with an extended-life drum, Contractor shall inspect it, 
clean it, or replace it with a new extended-life drum, or a new after market drum. 

 

d. Replace all seals with an OEM-type heat seal, card seal, or pressure sensitive seal. 
 

e. Replace the primary charge roller with a re-coated or new primary charge roller. 
 

f. Replace the wiper blade meeting OEM specifications. 
 

g.  Chemically clean or replace the corona wire assembly (where applicable). 
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h. Replace any parts not meeting OEM specifications. Fill the hopper to capacity with new toner 
meeting or exceeding OEM standards.  

 

i. Insert a toner hopper seal/separator meeting or exceeding OEM standards (when applicable) to 
prevent spillage of toner during shipping. 

 

j. Test all cartridges after remanufacturing by installing the cartridge in an applicable printer, 
running and inspecting test copies, and this test print shall be included with the finished 
product. 

 

k. Provide one fuser with high temperature resistant felt wiper and one cotton swab with each 
toner cartridge (where applicable).  

 

l. Print yield shall be equal to or exceed OEM rating for each cartridge. Yield shall be determined 
by the use of a standard pattern that features 5 percent coverage. 

 

m. Exterior surfaces shall be thoroughly cleaned, with all traces of old labels, and toner removed 
entirely. 

 
5.  Cartridge Labeling and Packaging 
 

The following specifications shall be met for the remanufactured toner cartridge labeling and 
packaging: 
 
a. Contractor shall clearly label each toner cartridge with manufacturer’s name, Contractor’s 

name and phone number, and cartridge model number. 
 

b. The external packaging carton shall be clearly labeled with manufacturer’s name, Contractor’s 
name and phone number, the cartridge model number, the date of remanufacture, and use by 
date for shelf life inventory purposes. 

 

c. An internal packing slip shall identify toner cartridge type (make and model), the Contractor's 
name, address and telephone number, and the purchase order number. All internal packing 
slips will also bear the date of remanufacture and use by date for shelf life and inventory 
purposes. 

 

d. Each cartridge shall be individually packaged in an anti-static moisture and light proof bag and 
either heat-sealed or zip-locked, meeting or exceeding OEM standards. The cartridge shall then 
be placed in a protective cradle prior to being packaged in an external carton. 

 

e. The external carton and packaging of the toner cartridge shall protect the cartridge from 
damage during shipping.  

 

f. Packaging for the toner cartridges shall be constructed to permit users to re-package spent 
cartridges for return to Contractor. 
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g. It is desirable that all corrugated packaging contain a minimum of 35% post-consumer recycled 
content and be labeled thereof. 

 

h. Included in the cartridge packaging shall be a copy of the test print page, installation 
instructions, a copy of the warranty including the Contractor’s contact number, and instructions 
and supplies necessary for the return of empty cartridges as agreed upon between the 
Contractor and the County. 

 
6.  Used Cartridge Take Back and Recycling 

 
The following specifications shall be met for the used cartridge take back and recycling: 
 
a. Contractor must offer the County a means of returning empty cartridges. Cartridge packaging 

must be designed to be conducive to repackaging empty cartridges. The expense of conducting 
cartridge returns shall be the sole responsibility of the Contractor and may by conducted be 
either prepaid return shipment label (preferred), contractor pick-up, or both.  

 
b. The Contractor shall ensure all end-of-life toner cartridges, parts and associated packaging are 

recycled in accordance with all federal, state and local standards. Contractor shall ensure that 
information on the agreed upon return and recycling program and any necessary supplies are 
included with every cartridge that is sold through this contract. 

 

c. Bidder(s) shall include in Exhibit K, Environmental Certification, the proposed detailed plan for 
recovering and recycling empty cartridges. The County shall have final approval of the plan. 
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Contract Pricing 
 
This information is provided for informational purposes only and is current as of the contract start date 
listed in this document or otherwise stated in the following pages. Alameda County does not guarantee 
pricing or that you will be able to piggyback on any contract. If your agency wishes to piggyback, contact 
the vendor directly and work with your legal counsel to establish a separate contract apart from 
Alameda County. 
 

- Pricing follows on next page - 



KCOOK
Text Box
Alameda County GSA
Office Supplies Contract
Blaisdell's Office Supplies Price Sheet
Effective Date: 5/17/2010
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